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Zoolz Reseller Quick Start 
 
This document discusses the steps of branding, creating plans adding accounts and managing accounts for reseller. 
In order to go through the steps of this document please Log in to your reseller profile via the link below: 

 
https://www.zoolz.com/reseller/signin 
 

 
 
As soon as you log in, you will land on the dashboards page where you can view the most important information. 

https://www.zoolz.com/reseller/signin
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1 Branding 
After you sign in, click on the Branding tab 

 
 
In the branding tab you will have 7 sections (Company, sub domain, email, website, software, links and digital 
signature); this document will go through these 7 sections  
 

1.1 Company:  

In this section; you will be able to add you Brand name, and the application setup file name, the website address 
and support email will be updated automatically from section 2 “Sub Domain: once entered. 
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1.2 Sub Domain 

Thus sections mainly customizes the login page for your clients, if you have bought full branding along with “Use 
your own Domain” feature, this will allow you to have your own domain instead of “web-backup.net” in other 
words you can have you log in page as “Cloud.yourdomain.com” or “backup.yourdomain.com” or any other name 
you wish to have. 
Once you enter the subdomain name; it will be reflected on the Website address and support emails fields in the 
company section. 
if you purchased “Use your own domain” feature the drop list next to the subdomain field will have your domain 
as an option (after you provide us with your domain name, desired sub domain name, SSL certificate with private 
and public keys). 
 

 

1.3 Email 

This sections is mainly for the invitations and activations email, you can add the Sender's display name and the 
actual email address that your account activation emails will be automatically sent from, click on validate email, 
you will receive an email on the provided email address, the email contains a link to validate your email. 
Note: You must validate your email in order for automated emails to reach your customers 
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1.4 Website 

The website section customizes the login page for your clients along with their Business profile under your 
account. 

 

 

1.5 Software 

The software Section customizes the Endpoint Client application, the software icon is the icon on the address bar, 
the logo you upload will be on the sign in screen and the tray icon is the icon displayed in the tray. 
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1.6 Links 

The Links section customizes the URLs related to your product and service, as shown in the image below, all links 
are customized via the brand name you choose, if you have purchased “Use your own domain” feature, you can 
have your domain name instead of web-backup.net.  

 

 

1.7 Digital Signature 

This section is for applying your organizations name on the digital signature of the setup file, you will need to 
provide us with a code signing certificate; a different type of certificate than the SSL certificate mentioned in 
Section B 
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Once you upload the digital signature file, your organization name will show next to the Verified publisher (Genie9 
in this Image) 
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2 Plans 
 
Once you are done with the branding, you can create the plans you wish to offer to your clients, to add a plan click 
on “Plans” from the left pane, then click on the add plan button 
 
 

 
 

Once you click on the Add plan button a new window will pop up, you can select the typ of the plan (home / 
business), you can add the frequency of the plan (Trial 14 days, monthly, yearly or lifetime, then you can set the 
amount of available cold storage and instant storage for the plan, after that you can add the number of users and 
servers (unlimited from our side) then click on Add plan. 
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3 Accounts 
After creating the plan(s), you will need to create an account for each home and business account you will sell, 
click on accounts from the left pane, and then click on Add account 

 
 
Once you click on the Add account button, a new window will pop up where you can add the account name 
(company name or home user name, add the email address related to the account, enter account password (in 
order to log in to your system) and set the plan for this account. then click on add account. 

 

 
 



Zoolz Reseller   ZOOLZ© 2014 

 

4 You are done  
Congratulations, you now have your own cloud backup solution; you can set your prices, start selling 

and make money. 

If you have any questions; please check our wikis page: 

http://wiki.zoolz.com 

If you did not find your answer, please send us your question, from your reseller profile, choose the first 

tab in the left pan “Training Center” then click on “ask us a question” 

 

 

 

 

 

http://wiki.zoolz.com/

